FASTER AND SAFER CHECK-IN SERVICES AT THE SHERATON
HOTELS & RESORTS IN ROME THANKS TO FUJITSU TECHNOLOGY.

“Box Save” solution, with the Fujitsu technology’s support, allow the structure
having a great time-saving, safety in data management and greater productivity.

Milan, October 2008 — Sheraton Hotels & Resorts made it easier and safer the client’s
registration process and related administrative practices management, to fulfill their
legal obligations about attendance at hotel. All that was possible thanks to ITHA
support, Italian society that gives telematic and informatic solutions with a high
technological level, which helped Sheraton during the installation process of “Box Save”
solution — based on imaging management applications given by Fujitsu Italia S.p.a.

A bit of history.

Sheraton Rome Hotel & Conference Center was the first inaugurated in Italy. The
brand’s origins date back to 1937, when Ernest Henderson and Robert Moore bought
their first hotel in Springfield, Massachusetts. In a couple of years, their company
opened three more hotels in Boston and in short time their properties extended from
Maine to Florida. After 10 years of activity, Sheraton became the first hotel trademark
to be quoted on the New York Stock Exchange. Innovation and expansion were the keys
that opened the door of success to one of the most appreciated hotel chain all over the
world.

“Box Save” solution: how it works.

Sheraton Hotels & Resorts, thanks to Box Save, adopts an innovative system for guest’s
personal data registration, that interfaces perfectly the management program pre-
existing in the hotel structure.

Box Save is a solution made of three main elements:

- a Fujitsu scanner for imaging digitalization

- an electronic bar to affix signature in a digital format through an electronic pen and the
related possibility of giving authorization to handling of personal details

- a software that can be integrated with management solutions, even pre-existing in the
company.

The system is very simple: the operator at the Hotel Reception, when the customers
arrive, scans guest’s ID and automatically the electronic archive is updated, in favour of
the elimination of paper archives and reduce of data transcription errors.

The obligation of sending guest’s data to police is made easier in telematic mode: the
hotel staff can view in every moment the stored data in the electronic archive, and
thanks to the integrated software, it is easier to send data real-time to police.



The scanner equipped with “Box Save” solution is Fujitsu fi-60F model: a quick tool to
scan in only 6 seconds the guest’s ID. Afterwards it is possible to store data in an
electronic board thanks to the OCR system (Optical Character Recognition). This helps
for example decoding passports or ID in foreign Countries where ideograms are used
(for Japanese language scanners guarantee 80%-100% correspondence).

Customer’s opinion

“With 250 guests arriving every day in our structure, it was necessary for us to speed up
and make easier check-in operations” says... xx from Sheraton® Hotels & Resorts.
“Today most of our customers stay at our structure for job reasons, and need comfort
and speed. We are confident that giving customer higher safety in handling personal
details, especially now that privacy is a sensitive aspect of everyday life, is a very
appreciated value added”.

The experience in the roman Sheraton structure, which was also a pilot project, may be
developed in other structures of Starwood chain — which Sheraton is part of- after a
service analysis.

Starwood Hotels & Resorts Worldwide, Inc.

Starwood Hotels & Resorts Worldwide, Inc. is one of the major company in the world
about hotel sector, with more than 900 hotels in more than 100 Countries and 155,000
employees. Thanks to its worldwide famous brands, Starwood® Hotels is an integrated,
owner, operator or franchiser hotel whose brands are: St. Regis®, The Luxury
Collection®, Sheraton®, Westin®, Four Points® by Sheraton, W®, Le Méridien® and just
announced Aloft™™ and Element®™. Starwood Hotel is therefore owner of Starwood
Vacation Ownership, Inc., one of the most important companies in high quality
time-sharing villages’ building.

For more information please visit www. starwoodhotels.com/pressclub .

About Fujitsu Europe Limited

Operating in Europe/Middle East/Africa, Fujitsu Europe Limited is a market leading
provider of document image scanners for professional desktop, workgroup and high
volume production environments; Enterprise SCSI, FCAL and SAS, and Mobile ATA and
SATA hard disk drives; high capacity external 2.5-inch drives; KVM devices including
switches, CAT-5 extenders and pull-out drawers; biometric authentication sensors as
well as dot-matrix printers. Established in the United Kingdom in 1981, Fujitsu Europe
Limited is a wholly owned subsidiary of the global electronics giant Fujitsu Limited and
has its head office in the UK as well as subsidiary offices in Germany, Italy and Spain.
http://emea.fujitsu.com/felg
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