
Payment may be made by cheque in pounds sterling for the appropriate amount. Payment may
also be made by cheque in Euros - please call for appropriate amount (+44 (0) 1905 727600 and
ask for Angela). 

Cheques should be made payable to AIIM International Ltd, and mailed with a copy of this form to: 
AIIM Europe, The iT Centre, 8 Canalside, Lowesmoor Wharf, Worcester WR1 2RR    .

A  VAT invoice will be issued to you (or the invoice address) in all cases.

* Please ensure payment details are completed to aid the booking process.

Course

Designation

Surname 

Job Title

Company Name

Mailing Address

Email  

Tel No 

Invoice Address
(if different from above)

Accounts Tel No

All programme tuition fees are exc VAT and
include tea and coffee, lunch and all course
materials, as well as examination fees where
appropriate.

Individual or Corporate members of AIIM benefit
from a 10% discount on the tuition fee.  When
making payment please adjust the amounts
involved as appropriate and provide evidence of
membership.

We recommend that delegates stay overnight
during the course within suitable travelling
distance from the venue to take advantage of
the networking opportunities.

Complete the booking form and fax a copy to 

+44 (0)1905 727609

Terms & Conditions

1. Liability for payment of tuition fees arises at the
time of booking. Where a cancellation is
received in writing 14 days or more prior to the
start of the course, a refund or credit note will be
issued for 75% of the course fee. After this time
liability for the full amount remains.

2. All payments, including those with acknowledged
purchase orders, must be received 14 days prior
to the start of the course. Where payment is not
received prior to the start of the program the
booking will be cancelled notwithstanding the
fact that the liability of full payment still exists.

3. Delegates may be substituted up to 24 hours
prior to the start of the course without charge.

4. Delegates may transfer to a later course, but
must notify us 14 days prior to the start of the
booked course, and will be liable for a 25% re-
booking charge.

5. AIIM reserve the right to cancel the course at our
discretion. Liability will be restricted to a refund
of any tuition fees paid to us. AIIM will not be
responsible for any consequential loss or costs
such as flights and accommodation.

All personal data supplied will be treated as
confidential and contact information will only be used
by AIIM Europe, a division of AIIM International Ltd,
to communicate programme arrangements with
delegates and to inform them of related information
management programmes, publications and events.

Amount Payable

* 1. Visa/Mastercard 

Card No

Name on Card 

Expiry date

Signature

* 2. Purchase Order 

P/O Number    Authorised

Executive 

Date

* 3. Cheque enclosed

Course Date

First Name

I am an AIIM Member

Standards

education

webinars

directory

advice

networking

membership

publications

workshops

industry representation

A I I M  E d u c a t i o n  T r a i n i n g  C o u r s e

B O O K I N G  F O R M

(Please complete payment option of your choice with complete details below:) 



 
 

 
 

ready.  aiim.  learn. 

AIIM GLOBAL EDUCATION SERVICES 
APPLICATION & AGREEMENT 

 

Course Title:_______________________________________________ 
Name (Applicant):___________________________________________ Company:__________________________________________ 
Address: ___________________________________________________________________________________________________________ 
 

 The Association for Information and Image Management (“AIIM”) does not make any representations or warranties with respect to 
this website, its contents, or the documents, classes, programs, exams and other materials provided hereunder (collectively, the “Materials”).  
The Materials are provided on an “AS IS” and on an “AS AVAILABLE” basis. AIIM HEREBY DISCLAIMS ALL WARRANTIES OF ANY 
NATURE, EXPRESS, IMPLIED OR OTHERWISE, OR ARISING FROM TRADE OR CUSTOM, INCLUDING, WITHOUT LIMITATION, 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, QUALITY, TITLE, FITNESS FOR A PARTICULAR 
PURPOSE, COMPLETENESS OR ACCURACY. 

 TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAWS, AIIM SHALL NOT BE LIABLE FOR ANY LOSSES, 
EXPENSES OR DAMAGES OF ANY NATURE, INCLUDING, WITHOUT LIMITATION, SPECIAL, INCIDENTAL, PUNITIVE, 
DIRECT, INDIRECT OR CONSEQUENTIAL DAMAGES OR LOSS OF USE, LOST OR DAMAGED DATA OR LOST INCOME OR 
PROFITS, RESULTING FROM OR ARISING OUT OF [APPLICANT’S] USE OF THE MATERIALS, WHETHER ARISING IN TORT, 
CONTRACT, STATUTE, OR OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  
 

The Applicant makes the following representations, warranties and covenants: 
 

(a) The information included in this application by Applicant is true and correct and is not false or misleading in any respect; 
(b) Applicant will abide by all rules, regulations, procedures and policies of the [ECM/ERM] certificate program (the “Program”), as 

amended from time to time; and  
(c) Applicant will not engage in unethical behavior or seek an unfair advantage in connection with any certificate examination, or 

assist others in doing so, such as by copying answers from another candidate, providing assistance to another candidate, or using 
unauthorized materials during the exam, and should Applicant become aware of such conduct by others, Applicant will report it to 
AIIM.  

 

       Applicant understands that failure to abide by these representations, warranties and covenants will result in disciplinary action, including, 
but not limited to, expulsion from the Program, cancellation of exam scores, revocation of certified status, and/or disqualification from future 
examinations and programs. 
 

      Applicant hereby forever releases from liability, and waives any claim against, AIIM, its directors, employees, instructors, and committee 
members for all acts or omissions, including, without limitation, with respect to disciplinary actions, which may adversely affect me in any way 
whatsoever, including but not limited to, loss of employment or promotion, inability to obtain a position which requires Program certification, 
and dismissal from any position.  

 

      The Materials (including, without limitation, the exam and course materials) in their entirety are AIIM’s confidential material and are 
protected by copyright and trade secret law.  The Materials are made available to Applicant solely for the purpose of becoming educated and 
certified in the technical area of the Program.  Applicant acknowledges and agrees that Applicant is expressly prohibited from disclosing, 
publishing, reproducing, or transmitting any Materials (including, without limitation, the exam and course materials), in whole or in part, in any 
form or by any means, verbal or written, electronic or mechanical, for any purpose, without the prior express written permission of AIIM.  Any 
breach of this agreement will result in Applicant’s disqualification from the Program and may subject Applicant to civil and/or criminal 
penalties.  

 

       Applicant hereby indemnifies, defends, and holds AIIM, its successors and assigns, and its directors, committee members, officers, 
employees, members, representatives and agents, harmless from and against any and all loss, liability, damage, claim, suit, demand and 
expense, including, but not limited to, taxes, fines, penalties, court costs and attorneys fees, arising in connection with or related to any act or 
omission (including, without limitation, any breach of this agreement) of Applicant. 

 

      Applicant acknowledges and agrees that Applicant will not be entitled to use or display any Program names, designations, marks or logos 
unless and until Applicant has successfully completed the Program (including, without limitation, passed the exam) and has executed the 
Program license agreement provided by AIIM. 

  

Please sign below to accept these terms and this will form a valid contract between Applicant and AIIM.  You must sign to continue 
with the Program. 
 
 
Signature_________________________________________________________         Date_____________________________________ 




