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Piggly Wiggly Carolina Company

Piggly Wiggly Carolina Company (PWCC) is a 
regional, 100-plus-store grocery chain with 460 
ImageNow users, including 40 full-time users in 
the corporate offices and grocery stores. 

�ImageNow saves PWCC $223,000 annually ~~
by reducing overheads and manual tasks in 
the accounting department alone.

�Reducing manual tasks enables PWCC to ~~
reallocate employees to more skilled roles, 
creating ongoing cost savings.

�Viewing and searching for information in ~~
ImageNow reduces hours of search time to 
seconds.

�ImageNow enables PWCC to immediately ~~
resolve pricing discrepancies that once took 
10 days to correct, enabling PWCC to get 
paid faster.

�Using electronic records enables PWCC to ~~
transform storage space into office space.

�The seamless integration of ImageNow with ~~
multiple business applications complements 
and leverages PWCC’s previous technology 
investments.

Citizens Memorial Healthcare

Citizens Memorial Hospital (CMH) is a fully 
integrated healthcare system with more than 
1,300 employees using ImageNow on a daily 
basis, including every member of CMH’s clinical 
and back office staffs. 

�A Nucleus Research study shows ImageNow ~~
delivers a 1321 percent ROI for CMH.

�CMH saw a complete payback on its ~~
ImageNow investment in just a month.

�ImageNow delivers the ability to ~~
simultaneously view patient documents 
from any location, making clinical 
employees 15 percent more productive.

�CMH scans 1.75 million documents into ~~
ImageNow each year, avoiding the cost of 
paper and storage.

�ImageNow enables accounts receivables (AR) ~~
employees to shorten the billing cycle by 
15 days.

�Efficiencies gained in accounting have ~~
resulted in cost savings from reallocating 
employees, avoiding new hires and 
eliminating overtime.

“ImageNow has completely 
eliminated paper charts  
for every patient in the 
hospital and made all the 
information available to 
physicians when they need 
it, wherever they are.”

�Denni McColm 
CIO 
Citizens Memorial Healthcare



15

R
O

I and
 Im

ageN
ow

All England Lawn Tennis Club
Anderson Hospital
Ardent Health Services
Army National Guard Bureau
Avis Europe plc
Bankers Insurance
Ben E. Keith Company
Blue Valley School District
Bon Secours Health System
Braishfield Associates
California Institute of Technology
Caudwell Logistics
Cedars-Sinai Health System
Centura Health
Cincinnati Children’s Hospital Medical Center
City of Greensboro
Copley Press Inc
Cornell University
Deep Marine Technology
Diamond Insurance
Education Services Foundation
Foxworth-Galbraith Lumber Company
Genesis Health System
Georgia Institute of Technology
GSL UK LTD
Health Management Systems
Heartland Dental Care
Jones-Onslow Electric Membership Corporation
JWT
Kansas State Board of Nursing
LabOne
Lawson
Municipal Employees Retirement System of Michigan
Novant Health
Praxair
Premera Blue Cross
Safety National Casualty Corporation
Suffolk University
Texas Christian University
Towson University
Tulsa County
University of Cape Town
University of Michigan
University of Missouri System
University of Wales - Bangor
University Physicians Group
Virginia Commonwealth University
Virginia State Board of Elections
Vulcan Materials
Wilmington College
World Wrestling Entertainment Inc (WWE)

University of Minnesota

University of Minnesota is a large, state-run 
university with more than 1,000 ImageNow  
users, including 500 daily users.

�The student finance department reallocated ~~
22 part-time, student employees who 
previously filed paper for an annual savings 
of $116,700.

�While using ImageNow in just three ~~
departments, managers estimated cost 
savings of more than $250,000 and 700,000 
pieces of paper per year. After deploying 
ImageNow in nearly 27 more departments, 
cost savings are exponentially higher.

�Undergraduate admissions increased ~~
efficiency with ImageNow, enabling  
them to handle a significant increase in 
applications without adding head count.

�Instant access to needed documents makes ~~
employees work more efficiently and serve 
more students in the same amount of time.

Visit www.imagenow.com/success to browse 
Perceptive Software’s library of case studies 
demonstrating the ROI delivered across 
higher education, healthcare, insurance, 
retail, public sector and many other areas.

“ImageNow has made  
my life so much easier. If 
someone needs access to a 
document, I add them to a 
workflow queue in less than 
30 seconds.”

�Joanne Berglund 
Director of the Office of Student 
Finance 
University of Minnesota,  
Twin Cities
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